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Over the past several years there has been a strong shift away from paper-based tertiary assessment
and towards electronic assessment. While this process has been accelerated significantly by the
COVID-19 pandemic, this shift was occurring well before then. Pedagogically, digital assessment
offers many advantages over traditional paper-based assessment such as the possibility of remote
delivery, easily implemented universal design to improve accessibility, and allowing more authentic
assessment by incorporating the software already used on a day-to-day basis by students and
professionals in the field (JISC, 2020).

However, as with all significant changes, this raises the question of whether the shift to online
assessment affects everyone equally, or if certain groups could be advantaged or disadvantaged by
this change. This study surveyed students over a period of 4 years to ascertain how particular
demographics feel about digital assessment, especially focusing on their confidence and comfort in
taking assessments electronically compared to paper-based assessment, their use of computers and
pen and paper for other tasks, as well as their feelings towards online assessments. The
demographic groups used in this study were international versus domestic students, and gender
identity. Here we present findings from this long-term study.
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